
 

 

 

Access  Guide  

Getting Here   

Address : Cornwall Museum and Art Gallery, River Street, Truro, Cornwall, TR1 2SJ.     

Please be aware that there is no parking at the museum. Please use the City Centre 

car parks nearby or public transport.   

Public Transport Options   

• Train:  0.5 miles from Truro Train Station – it’s a ten-minute walk down hill to the 

museum, on  largely cobbled  pavements.     

• Bus:  The Truro Park & Ride stops directly outside the museum.  For more 

information on public transport to the museum: www.traveline.info    

• Accessible taxis:  1st Class Travel 01872 241757 or A2B Taxis 0800 169 5473    

  



Finding  us on River Street   

 

Entrance  

The museum’s entrance is on River Street. There are five stone steps and a wooden 

handrail up to the doors or a sloped entrance which can be accessed from the left -

hand side of the building.  

Entrance via the sloped path is through  the pillars, which have a gap of 110cm.   

 



The doors at the visitor entrance to the museum are 118 cm wide and automatic. They 

open without being touched from inside and outside the museum , and they are only 

operational during visitor opening hours.  

To the left of the museum, a walkway gives access to the sloped  ramp . Alternatively 

stone steps  lead  up to the Visitor Entrance . 

 

Ground Floor  

The ground floor provides level access to the Welcome Desk, Shop, Ground Floor 

Galleries, Unisex accessible toilets and baby change , and the lift to the Upper 

Galleries.  

From the entrance you can see the  Welcome Desk  and the shop . To the left, through 

the glass window of the door, you will see an education room  where there  may be a 

school  or community group  in there.   

It is also possible to access the Courtney Library from here via a staircase. There is 

wheelchair access  to the library  from the first floor.   

The floor is stone and there is a ‘welcome’ mat.   



Welcome Desk  

Through the ent rance, the Welcome Desk is ahead of you.  

The Welcome Desk is 86cm high. Here is where you must pay for your visit, or show 

your membership or concessions card, as well as pay for any purchases from the 

shop.  

Our welcoming team can also help with any enquiries you might have relating to your 

visit, provide you with additional access guides , and direct you to anything you might 

be looking for.   

A wheelchair is available to borrow from the Welcome Desk . There are also Sensory 

Bags available in this area, and folding seats.  

There are Sensory Backpacks you are welcome to  borrow  just beside the entrance to 

the Heart of Cornwall Gallery.   

 

 

 



The Shop  and Café  

The museum shop . The  Arts Café can be reached through here . 

 

The shop is next to the  Welcome  Desk where you can pay for any purchases you wish 

to make. This space is next to the café and i t can be quite noisy . There are often food 

smells in this area.  

The shelves vary in height from  floor-level to 170cm high. P lease ask for help if you 

need it.   

The café can be reached from the museum shop through a space 100cm wide . From 

this level there are  steps down to the order point. To avoid the steps, leave the 

museum and take the Arts Café entrance directly from River Street.  

The café is run independently by The Truro Arts Company  – more information is 

available on their website here . 

 

 

http://www.truroartscompany.co.uk/the-arts-cafe/about-the-arts-cafe/


The Heart of Cornwall Gallery   

The Heart of Cornwall Gallery  

 

The Heart of Cornwall Gallery is the first gallery you will come to, entered through 

large wooden doors that are fully opened during opening hours. These doors are 

170cm wide.  

The floor is stone and there is  a very high  ceiling . There is often  music playing at a low 

volume in this gallery.  

This gallery focuses on Cornish History and  has  cabinets with large spaces 

between  them. Against the walls  between these  cabinets  you will find benches to sit 

on.   

The cabinets have glass on one side to display artefacts. On the other side you will 

find a mixture of images,  maps  and timelines as well as audio points and screens 

showing short films.    



 The entrance to the Mineral Gallery  via the Heart of Cornwall Gallery.  

 

The Mineral Gallery  

The  Mineral Gallery is  through the door to the left from the  main gallery space.    

The doors are always open and are 170cm wide.     

The floor is wooden. This is a  particularly  dark space due to the  colour of the walls and 

lower levels of lighting.    

It has glass cabinets with  a large  collection  of minerals and stones.  The cabinets have 

been designed  with visitors using wheelchairs in mind. You will also find audio 

cups  on many cabinets at accessible heights. Lights in the cabinets  indicate  which 

minerals are being discussed  when you p ick up each audio cup.    

Please note  that at points in this gallery , space between cabinets varies between 

85cm at the narrowest point to 110cm. There are alternative routes throughout.    

The Digital Lab is a section separated by a wall to the left as you enter the Mineral 

Gallery . It is behind a dividing wall, but you may be able to see and hear the  audio 

visual  equipment as you enter the Mineral Gallery.  The digital screen has moving 

graphics playing across it most of the time.  



The  Nature Gallery   

 

The entrance to the Nature Gallery  via the Heart of Cornwall Gallery  

 

The  entrance to the Nature Gallery is directly opposite the Mineral Gallery – across 

the Heart of Cornwall Gallery.    

The doors are always open and are 175cm wide.  The floor is wooden.  There is a long 

wooden bench to your right as you enter this gallery.  There are several sound points 

positioned along this bench  which  produce low -level nature sounds.   

At one end of the Nature Gallery there is  usually a  large  padded  round seat 

with children’s games and puzzles stored underneath it.    

As you enter the Nature Gallery, the toilets are  through the doorway straight 

opposite  – pass around the end of the coach and you will see the  route.   



 

The wooden bench in the Nature Gallery  celebrates the Cornish Hedge  and includes 

a sound installation.  

 

Toilets and Baby Change    

Exiting the Nature Gallery towards the toilets and cloakroom  there is a double 

wooden door of 146cm wide which is always  open.    

The floor in this hallway is hard.    

Straight ahead you will see the unisex wheelchair accessible toilet.  Please note, the 

museum does not have a Changing Places toilet. The nearest is at the Hall for 

Cornwall.   

The door opens outwards and is 90cm wide.    

Around the corner to the right (passing the lift) is a cloakroom where you are welcome 

to leave coats,  buggies etc.   

Passing the lift on the right, through a door 100cm wide you can find four further 

toilets including a unisex accessible toilet on the right, which contains the baby 

change facility.    

 

https://www.hallforcornwall.co.uk/
https://www.hallforcornwall.co.uk/


The  Lift    

The lift door partially open      The lift door closed   

 

The lift has cream -coloured folding doors 130cm wide which will open when the 

button  on the right is pressed.     

This panel is 85cm high.     

It has a mural painted in it.     

All the lift control buttons have Braille signs.        

Inside, on the right, is a panel 125cm high controlling the lift with buttons for up 

and  down, opening the doors and an emergency assistance call bell.    

Inside the lift is 120cm wide and 180cm in length.    

The lift takes you to the first floor, outside the  Chapel  and Link galleries.    

It can be quite noisy, but  please be assured  it is perfectly safe and useable.     



Heading to the upstairs galleries   

 From the Heart of Cornwall Gallery,  the stairs  lead to the upper galleries and balcony.  

 

The upstairs galleries can be accessed via the lift or the main staircase.    

This stone staircase has 15 steps to a small landing with a metal handrail on both 

the left and right side. It is 210cm at the narrowest point.    

The stairs separate leading to the left and right, with 13 steps each way.     

They arrive on the first floor and are 140cm wide.    

The first floor has stone flooring.    

In front of the right -hand staircase is a unisex toilet which has disabled access and 

baby -changing facilit ies . The door opens outwards and is 90cm wide.    

You can walk all the way around the balcony,  which features a selection of works from 

the museum’s art collection. At the far end of the balcony are glass cases  

containing  decorative art and gold items.   



There are four benches  against the wall around the balcony, two on each side.    

 The view across the balcony  – four benches are positioned around the space.  

The Courtney Library    

At the end of the balcony is a door to the Courtney Library.     

This is the accessible entrance  and will usually be closed as access to the library is 

currently by appointment only. P lease ask at reception if you need access to the 

library.    

 

 

 

 

 

 



From the Balcony you can also access:    

            

 

The Spotlight Gallery   

The Spotlight Gallery is a 

small  space  with temporary exhibition s. 

 

  

 

 

The Art Gallery  

The Art Gallery is a large,  open 

space  which houses temporary 

exhibitions .  

The double doors  are always open and 

are 180cm wide.     

The floor is wooden  and  can be 

echoey.   

 

     

The  Ancient Civilisations  Gallery     

This has automatic glass doors with 

stickers on.  

The doors  are 180cm wide.   

This gallery is air conditioned and  will 

feel colder as you enter.   

 



Th e Ancient Civilisations Gallery  houses  the unwrapped mummy , Iset-

tayef  nakht.  The mummy is behind a partition wall with a warning  before you enter 

this space so that viewing is optional.  There is a lower -lighting area in here.   

The narrowest point in this gallery is 88cm wide.   There are alternative routes 

throughout. It has a hard floor.    

 

From the Ancient Civilisations Gallery  you can also access:    

Through the  Ancient Civilisations  Gallery there is an automatic glass door which is 

160m wide.     

On the right is the lift entrance.     

The floor is carpet.     

The Link Gallery     

The  Link  Gallery is to the right of the 

lift entrance. The doorway is 110cm 

wide.  The floor is carpet.    

The Link Gallery is an access point for 

several staff offices and back -of-

house spaces.    

 

The  Chapel  Gallery     

A large , open temporary exhibition 

space  which may or may not have 

glass cases or plinths in use.    

Th is gallery  is opposite the lift 

entrance.  The wooden arched door is 

kept open and is 100cm wide.  The 

floor is wood.  This gallery is air 

conditioned . 

  

 

 



We hope you enjoy your visit.     

If you have any comments about this guide or your visit, please contact us via phone    

01872 272205, or email enquiries@cornwallmuseum.org   

 


