
 

 
Collections Enquiries FAQ’s 
 
We are an independent charity, reliant on donations, grants and admissions for 
everything we do. In our mission to protect Cornish heritage, we have to charge for 
some of the services we provide. 
 
We thank you for your interest in the museum’s collections and hope  
to be able to assist with your query. Please read through the following FAQs before 
contacting us. They will advise you as to whether the museum is the best place to 
answer your query, and whether there  
will be a fee for the service. 
 
 
What do we look after at Cornwall Museum and Art Gallery and the Courtney 
Library? 
 
Cornwall Museum and Art Gallery’s collections covers the following subject areas: 
− Fine art 

− Decorative art (objects designed to be beautiful that usually had a functional purpose, such as 

ceramics and tableware, homewares etc.) 

− Archaeology 

− Social history (generally speaking, non-archaeological objects from our past that had a function) 

− Biology: botany (plants), entomology (insects), taxidermy 

− Geology: minerals, non-local fossils 

− Photographs 

− World Cultures 

− Textiles: historic costume and decorative textiles 

 
 

The Courtney Library collection includes: 
− Books & pamphlets 

− Newspapers & periodicals 

− Typescripts & microforms 

− Maps & plans 

− and diaries). 

− Manuscripts (such as antiquarian notebooks) & archives (including estate documents, letters 

The above relate mainly to Cornwall: our archives date from the 13th century 

− A database of our archive collections is available in the library. Some documents can also be 

found online via ‘Discovery/The National Archives’. Search the ‘Royal Institution of Cornwall’ plus 

either subject/name/place/date 



 
 
 

− Our book catalogue can be accessed on our website: https://cornwallmuseum.org/courtney-

library/  

 

What we are unable to do 
− Offer valuation services or recommend valuers 

− Offer advice for the sale of items 

− Offer conservation services (use icon.org.uk to find a conservator) 

− Offer storage services 

 

Will there be a charge? 
We can answer without charge simple queries, such as: 
− A catalogue search for an object or subject 

− Queries relating to working with you on something 

− Queries about acquiring an item 

− Queries about the exhibition, activities or events programme 

 
There is a charge for complicated queries that require more than 15 minutes of our time, such as: 
− Retrieving objects from store or display 

− Photographing objects 

− Researching a subject 

− Scanning information or records 

 
We will notify you if this is the case and assess this on a case-by-case basis.  
Most commercial enquiries will incur a fee. Higher education, charitable works, community works 
and social justice works will generally be free of charge within reasonable bounds. 
 
Our general rates are as follows: 
 
Research: 

− Hourly rate – £35 

− Daily rate – £240 

 
Reprographics: 
− Scans - £10 per A4 image 

− Photographs 

Low resolution for research use: £3.50 per image 

High resolution in house - £15 per image plus copyright licence fees; or professional 

− photographers rates plus £35 administration. 

 
 

Who should I contact? 
Often a quick Google search will be faster and more efficient than contacting the museum. 
Your local library service is also a great place to find out history and heritage information. 
 
If you have tried both of the above options and still have a query, please contact: 
Museum collections: Collections.enquiries@cornwallmuseum.org 

https://cornwallmuseum.org/courtney-library/
https://cornwallmuseum.org/courtney-library/


 
 
 

 
Library collections: RIC@cornwallmuseum.org 
 
All other queries: Enquiries@cornwallmuseum.org 
 
Photographs purchased online: sales@mediastorehouse.com 
 
 

What should I include in my enquiry? 
− Please make sure we have your name, clearly stating how you would like us to address you in our 

response 

− Tell us what it is you’d like to know with a bit of context in about 100 words.  

Give us places, dates, people if you can. 

− Sometimes it helps us to know why you’re asking so that we can help you.  

We do not share your information with others. 

 
 

I want to visit the collections, how do I do this? 
Museum 
We receive many requests to visit our collections in store. Moving collections involves a 
documentation procedure, setting up a space for viewing and, of course, must be carried out and 
supervised by authorised staff members only. There are 13 stores onsite and this process takes 
time and can be labour-intensive. We prioritise researchers, students, partnership projects, 
community and social justice projects. 
 
Library 
Access to The Courtney Library is by appointment only. Non-members will require  
a Library Research Pass (£4.50 a day) obtainable on arrival at the Reception Desk  
in the foyer. See our webpage ‘Courtney Library’ for further details about our collections. 
 
 

Why haven’t I heard back from you yet? 
− We receive a high volume of enquiries and our team is very small – we do not have 

administrators or office managers, so the service is carried out by team members together with 

people working in other roles. We therefore cannot always answer  

all enquiries. 

− We care for hundreds of thousands of objects, carry out dozens of community projects, plan and 

deliver exhibitions and hold many events throughout the year and sometimes we need to 

prioritise these over enquiries. 

− During busy periods our response-time may be up to 15 working days (3 weeks). Please do not 

call us or send repetitive emails which can build-up duplicates in  

our systems and can make getting back to you more difficult. 

− Check your junk mail as occasionally our email domain is seen as spam. 

 

I want to reproduce a photograph from your collection.  
How do I do this? 
− Please view our online collection through the links on our website. 



 
 
 

− You can download images for personal and commercial use through this service using the 

‘Download this image’ tick box. It will automatically redirect you to select the copyright licence 

that you require. This is a legally binding licence. 

− If the photograph you are looking for is not there, please contact the collections enquiries email 

address. 

− Please note that there are charges associated with copyright licences. This helps us to continue 

caring for Cornish heritage in our care and to keep the online service available to you. We waive 

the fees in certain circumstances, but all commercial projects are subject to fees. We may be 

able to negotiate prices, however charges will be incurred for administration – this covers staff 

time to draw up a bespoke licence for you. 

− We do not have copyrights to all of the images in the collections – some of these are for research 

purposes only and you may need to contact the copyright owner. This is due to copyright law 

and out of our control. 

 
 

I would like to donate an object to you – how do I do this? 
There is a process that we are bound to carry out. Please do not bring objects to the museum 
without an appointment. 
 
We have a strict Collections Development Policy to make sure that we are using our resources in 
the best possible way so that we can deliver the best care to Cornwall’s heritage held at RCM. We 
do not accept items on long-term loan. There are some things for you to consider before offering 
your object to us: 
 
How does your object relate to Cornwall? 
This will need to be more than that the person who collected it lives/lived in 
Cornwall (for example, we would be unlikely to take in something that came from 
Germany that was unconnected to Cornwall except that it was picked up by a 
Cornish person while they were there). 
 
Is the item in fair-good condition? 
We are unable to take in objects that will need extensive conservation work or pest 
treatment except in exceptional circumstances. 
 
Is there any doubt that the object belongs to you? 
Could someone contest ownership (e.g. an object bequeathed to you or from an 
ambiguous source)? We could not accept it if so. 
 
Is the item very large and/or heavy? 
We have very little spare storage space and cannot accept outsized objects at this 
time. 
 
Do you want us to purchase the object? 
We’re an independent charity and have to fundraise for all of our work, from 
opening the doors to you, to paying staff, to putting on exhibitions, to looking after 
and growing collections. We rarely purchase except in exceptional circumstances. 
I have a condition attached to the donation. 
Please be aware that we never accept objects with certain caveats. These include: 
the object must go on display; the object must be returned to you or family member 
under certain circumstances; you must have unconditional access to the object etc. 



 
 
 

We cannot make guarantees for the object’s use, and just as we have limited 
storage, we also have limited display space which we like to rotate (only about 8% of 
our collections are on display). 
 
If you still think that your object is of interest to us, please send us details of it, where it came from, 
and an idea of its size. We also ask that you send photos of the object. This should be emailed to: 
collections.enquiries@cornwallmuseum.org 
 
We will then make an initial assessment of it, considering the criteria above and whether or not we 
already hold a similar object. We’ll then inform you of our decision. If we do not accept your 
object(s), please know that we mean no offense to you and fully appreciate the generosity of your 
offer. 
 
If we wish to proceed, we will ask to view the object in person and make an appointment with you. 
After this second assessment, we make a decision. Sometimes we must submit a proposal to our 
Board of Trustees for approval before we can take the object in. Sometimes we are able to accept it 
immediately. 
 
 

Can you identify my object? 
We do not operate our museum with specialist curators. This is because it is not a sustainable way 
of working and does not allow us to work flexibly with our communities and collections. Our staff 
have specialisms, but we also have a network of contacts who can help us. Many museums adopt 
this model, particularly independent charities. Local authority museums often still use the curator 
model. 
What this means is that we can help you in some instances, but that you should also search for a 
number of organisations who can look at your object for you. Use search terms such as, “museum 
insect collections UK” or “Victorian costume museum UK” which should generate a list for you. 
 
 

I found an object, who can look at it for me? 
Please contact Museum of Cornish Life in Helston, who host the Finds Liaison Officer for the 
Portable Antiquities Scheme. They offer a free identification service for ancient objects found while 
out and about. 


