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LEARNING FREQUENTLY ASKED QUESTIONS

— The information in this document should respond to many of the questions that
you will have about bringing a class to the museum.
If you have any other questions, please get in touch with the Learning team at
learning@cornwallmuseum.org

— Is there a space where we can eat lunch and leave our bags and coats?
Yes, there is. Our lunchroom only seats one class plus staff, so there is a chance
you'll be allocated another space as a base. We would ask that you keep the room
as tidy as possible and use the bins provided. In sunny weather, we may put the
benches outside. Alternatively, you may choose to walk to nearby Victoria Park for
your lunch.

— We will be able to have a snack before / during the workshop?
Ideally, we aim to start the workshop on time at either 10am or 12.30pm. If your
group has travelled some distance and need to use the bathroom or have a snack
then it can be accommodated, but please be aware that it may lead to a shorter
workshop. There are occasions where we can start late and continue beyond the
stated end time, but often we are fitting two workshops into a day, so we need to
keep to time.

— When are the toilet breaks?
There are no toilet breaks built into the workshop, but as stated above we can fit
them in at the beginning if necessary. Equally, if necessary, you can take children
out of the workshop to use the bathroom. Ideally, they would go to the toilet during
the lunchbreak between 12 and 12.30.

— Does the class need to be split into two groups?
Yes, they do. The majority of most workshops are taught in two halves. There will
be parts where the whole class stay together, but once the intro is done the
workshops are taught in two halves by two of our experienced learning assistants.

— Are all the spaces accessible?
Unfortunately not. Therefore, if a member of your class has specific access needs
or uses a wheelchair, we ask you to let us know so that we can relocate the
workshop to an accessible space. We have a lift and an accessible toilet, but not a
changing places facility.

— Do you have trails for the independent visit part?
We do have resources and trails that you can use during your independent visit,
including clipboards and pencils. Please ask our team if you would like to use them.



Alternatively, you're welcome to visit us beforehand and create your own resources
for your class or set them an alternative task, such as drawing.

Can | make a pre-visit visit?

Yes. If you have not visited us before then we would encourage you to make a pre-
visit visit. This is free for all teachers (and their families), just let front desk know
you're a teacher who is a planning a trip and they will let you in.

Why do we need 4 adults per class?

Because we teach your class in two halves for most of the workshop, we ask that
there are two known adults with each group. This is in case of any emergencies,
bathroom visits and so on. The adults can be teachers, TA'’s, other school staff or
parent helpers. If your class is 15 pupils or fewer, we wouldn’t split them in half and
therefore 2 adults would be sufficient.

Are the workshops suitable for those with additional needs?

Yes, they are. We have an extremely experienced team, most of whom are qualified
teachers, so we are able to adapt the workshops as we go to suit the needs of all. In
addition, we have sensory bags at front desk which you're welcome to borrow for
any pupils you feel would benefit from them.

Which part of our topic is the workshop most suitable for?
You can visit us at any point in your topic, our experienced team will tease out the
knowledge the pupils already have and use it as a foundation for the workshop.

What do we need to bring with us?

We ask that you bring cardboard boxes (unless you're doing Egypt or Old Toys)
as your workshop will involve clay and you will need to carry the creations back
to school.

Why is there a minimum charge?
In order to cover our staffing costs.

Can we take photos?

It is absolutely fine to take photos in the museum. We ask that out of respect no
photos are taken of our Mummy Iset Tayef Nahkt. It is at the discretion of individual
members of the Learning team whether they are happy to be included in your
photos. Please ask before you take any photos of them, and make sure you've
checked whether they’re happy to be on social media before you post anything.

What happens if we arrive late or need to leave early?

We are very used to the vagaries of the Cornwall traffic and can easily
accommodate late arrivals and early departures. If you know ahead of time that you
need to leave early, please let us know. In the case of a late arrival for a morning
workshop, we may be able to run over to give you the full two hours, however if we
have another workshop booked for the afternoon then we will need to end at 12
noon and will shorten the workshop accordingly. The same is true of afternoon



workshops, if you need to be collected at 2pm rather than 2.30, your workshop will
be shortened to an hour and a half rather than two hours.



